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CARE & MAINTENANCE

Lavistone products are easy to maintain. For everyday cleaning, simply use a damp cloth, with warm water and pH neutral 
cleaning products to make it look like new. Lavistone products does not require polishing or sealing to maintain a glossy finish 
and smooth surface, as it is a non-porous product. 

Interior use only

Lavistone is designed for interior application only. Exterior applications of Lavistone products are not covered by Lavistone’s 
10-year Limited Warranty as exposure to direct sunlight or weather may result in a colour change or damage over time.  
Therefore, it is recommended that exposure to direct sunlight is avoided. 

High level of heat resistance

Although Lavistone has high level of heat resistance, the surface can be damaged due to rapid heat changes or thermal shock. It 
is strongly recommended that hot pots, frypans or plates are placed on a heat resistant product such as a heat trivet or wooden 
chopping board rather than directly on the Lavistone surface.

Preparation of food 

It is recommended that you avoid using sharp implements on the Lavistone surface to avoid damage.  We recommend that food 
is prepared on appropriate cutting boards or plates rather directly on any Lavistone surface to avoid damage to both the surface 
of your benchtop and your kitchen implements or appliances.

Tough but not indestructible 

Exposure to strong chemicals and solvents can permanently damage the Lavistone products’ surface. Avoid using highly 
aggressive or corrosive cleaning agents such as oven cleaners that contain high alkaline (high pH) levels.  Do not use products 
that contain trichloroethane or methylene chloride. Please rinse the surface immediately with water if the surface is exposed to 
any damaging products. 

Matt and textured finish 

Matt and textured finish products add extra dimension to the design. While they have the same high performance as polished 
collections, Lavistone’s matt and textured finish designs have a lower polish level, which means more frequent cleaning may be 
required to maintain the appearance. We recommend that you clean stains and spills immediately, and only use a fresh or clean 
cloth that has been thoroughly washed as oil or other containments may be transferred to the surface.

LAVISTONE CREAM CLEANSER
Lavistone Cream Cleanser with micro-
particles is specially developed to 
maintain your stone surface, ensuring 
their optimal appearance and longevity. 

How to use:
Apply a small amount of product onto a 
wet, non-scratch scrub. Gently wipe 
surface in a circular motion, avoiding 
excess pressure and spending too long 
on one spot. Use a microfiber cloth to 
remove excess suds, rinsing with warm 
water as required. When finished, wipe 
surface with a clean dry cloth.

To purchase Lavistone Cream Cleanser, 

please visit our showroom or online store.


